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We acknowledge the Wurundjeri people, the traditional
owners of the land that the City of Yarra and the
Neighbourhood Justice Centre rests upon. In this document
the term ‘Aboriginal’ refers to Aboriginal and/or Torres Strait
Islander people either in Victoria or in other parts of Australia
unless otherwise stated, for example, using clan name/s or
generic names such as Koori (VIC, NSW), Murri (QLD), Palawa
(TAS), Nunga (SA) and Noongar (WA). The term ‘Koori’ used
in this document respectfully refers to the local Aboriginal
community in Victoria. Within the Koori community, the NJC
acknowledges there are also other Aboriginal and/or Torres
Strait Islander persons residing, working and gathering in the
local area.
Published by the Neighbourhood Justice Centre, Specialist
Courts and Programs Division, Magistrates’ Court of Victoria.
Unless indicated otherwise, content of this publication
is provided under a Creative Commons Attribution 4.0
international licence (CC BY-NC-SA 4.0), except for:
• any images, photographs of branding including the:
• Victorian Coat of Arms
• Victorian Government logo
• Magistrates’ Court of Victoria logo
• Neighbourhood Justice Centre logo
• Court Services Victoria logo
• content supplied by third parties.

The Neighbourhood Justice
Centre is committed to ensuring
that its online information and
experiences are accessible to the
widest possible audience.
If you are experiencing any
accessibility or usability issues
when using this document, please
contact us for an alternative
format.
njc@courts.vic.gov.au

For the relevant licence conditions and full legal code see
Creative Commons at creativecommons.org
Attribution
Material obtained from this document is to be attributed
as © Court Services Victoria.
Third party copyright
In some cases, third parties may hold copyright in material
presented in this document. Their permission may be required
to use the material.
For more information contact the NJC at 241 Wellington Street,
Collingwood, Melbourne, VIC 3066.
Telephone: 03 9948 8777
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PART TWO
Introduction

Below are some other resources to be used in addition to the virtual tour and the discussion points. Some
of these resources were created by the Neighbourhood Justice Centre (NJC) itself, while others are relevant
external resources about community justice, created by journalists or academics
We’ve provided a brief synopsis for each resource.
Resources intended for teachers and/or advanced students are in Purple.
Resources suitable for students are in blue.
Please note: Whilst the following websites have been checked by the NJC, they have been gathered from a
variety of sources and their listing is not an endorsement from the NJC. Teachers: Please ensure you have
thoroughly checked any site before distributing to your students.

Section 1: Introduction to Community Justice
and the NJC

Articles
1.1 ‘The Red Hook Community Justice Center: Research Findings’, Center for Court Innovation
(2013)
https://www.courtinnovation.org/sites/default/files/documents/RH_Eval_Summary%20PDF_0.pdf
2 pages
•
•
•

A fact sheet summarising major findings from an independent evaluation of Red Hook – great results
Briefly contextualises Red Hook Community Justice Center: purpose, model, partnerships
Summarises Red Hook statistics under the following headings: Increased use of Alternative Sanctions;
Reduced Use of Jail; Reduced Recidivism; Impact on Local Crime; Improved Procedural Justice; Costefficiency and Project Implementation

1.2 ‘Evaluating neighbourhood justice: measuring and attributing outcomes for a community
justice program’, Stuart Ross, Australian Institute of Criminology (2015)
https://aic.gov.au/publications/tandi/tandi499
7 pages
•
•
•
•
•
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Written for an academic audience but has an accessible foreword and introduction
Defines community justice generally and outlines the NJC model
Evaluates the success of the NJC in terms of: reduction in crime rate, recidivism and increased
Community Correction Order completion rates
Includes graphs and tables
Discusses methodological challenges of measuring the above and suggests there’s also a need to
measure levels of victim satisfaction and community engagement (not usually considered in justice)
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Documents
1.3 ‘NJC information sheet’, Neighbourhood Justice Centre (2019)
2 pages
•
•
•
•

Very accessible language
A basic introduction to the concept of community justice and the NJC
Explains the key ways the NJC differs from the mainstream justice system – inside and outside the court
room
Includes statistics from an independent evaluation of the NJC in 2015

1.4 ‘NJC key concepts’, Neighbourhood Justice Centre (2016)
2.5 pages
•
•

Suitable for senior students
Provides overarching definitions in one sentence then dot points to further explain the following key
concepts: community justice, therapeutic jurisprudence, restorative justice, problem solving, problemoriented approaches to justice

Video
1.5 ‘The Neighbourhood Justice Centre’, animation (2015)
https://www.youtube.com/watch?v=DM7sSs09cXI
2:36 minutes
•
•
•

Very accessible, spoken in plain English
Contrasts the mainstream approach to crime with that of community justice
Gives practical examples to show community justice helping at a local level with prevention, mediation,
community partnerships and addressing the underlying causes of crime with support services

1.6 ‘They treated me like a real person: inside the Red Hook Community Justice Center’,
Red Hook (2015)
https://www.courtinnovation.org/publications/they-treated-me-person-inside-red-hook-community-justicecenter
12:28 minutes
•
•
•
•
•
•

Why the Community Justice Center was set up in Red Hook, Brooklyn, New York in 2000 (NOTE: the NJC
was inspired by Red Hook)
Court footage of Judge Calabrese commending clients for behaviour change
Testimony from clients: experience using the court, respect, difficulty of changing behaviour, future plans
Court layout, use of respectful and plain language
Role of the local community
National recognition of Red Hook, statistics of success and justice innovations for broader use

1.7 ‘Ground-breaking: justice needs new ground’, NJC (2017)
https://www.youtube.com/watch?v=9DNyo7zpIQE
24:58 minutes
•
•
•
•

Judge Alex Calabrese from New York’s Red Hook Community Justice Centre gives keynote speech at NJC’s
tenth anniversary
Why community justice centres were established, are more effective and produce better results than the
traditional justice model
How community justice is growing and spreading around world
NJC’s critical role as a leader in the international community justice movement
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Section 2: Promoting Access Through Design
and Architecture

Articles
2.1 ‘Collingwood Neighbourhood Justice Centre’, an excerpt from ‘Structuring Justice’
conference paper, Third Justice Environments Conference, Court Architecture Exhibition (2010)
https://issuu.com/structuringjustice/docs/structuring_justice
2 pages
•
•

Some difficult language
Lists the principles underlying the design of the NJC (i.e. what the Centre’s design features are and how
they seek to address the overriding aims of the Centre)

2.2 ‘Kununurra Courthouse’, Elizabeth Grant and Thalia Anthony, Australian Design Review
(2015)
https://www.australiandesignreview.com/architecture/kununurra-courthouse/
5 pages (2 pages text; 3 pages photographs)
•
•
•

Very accessible article for a design magazine on the new courthouse built in the remote WA town of
Kununurra
Useful for background and context on how the design and atmosphere of traditional courts can be
alienating to Indigenous people
Describes how thoughtful court design, in collaboration with the local community, can mitigate this
problem

2.3 ‘On the Edge of Justice: the Legal Needs of People with a Mental Illness in NSW’, Law and
Justice Foundation of New South Wales (2006)
http://www.lawfoundation.net.au/report/mental, p 136 – 138
3 pages (extract from 269-page academic article)
•
•
•

•
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Navigate to page 136
Very concise and accessible language
Includes quotes from clients with mental health issues and their support workers describing how
courtrooms can be especially intimidating for people with a mental illness and may inhibit their
participation in the justice process
Draws on research about the importance of taking into account the physical and psychological needs of
court users in courtroom design
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2.4 ‘The Changing Face of Justice: the Architecture of the Australian Courthouse’, Graham
Brawn, Architecture Australia (2009)
https://architectureau.com/articles/the-changing-face-of-justice/
4 pages
•
•
•

Reasonably accessible; some sections may not be relevant
Comprehensive consideration of designing court spaces with the goal of restorative justice in mind: how
shift in thinking about justice since mid-1990s is reflected in courthouse design
Changing expectations of justice environments: what elements to consider when designing a court
building so it is accessible and relevant to all users

2.5 ‘Courthouse Design Principles to Dignify Spaces for Indigenous Users: Preliminary
Observations’, Thalia Anthony and Elizabeth Grant (2016)
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=2889297
13 pages plus references
•
•
•
•

Academic language; suitable for teachers
Abstract, Introduction and Concluding Remarks provide a good overview of how and why conventional
court design in Australia alienates Indigenous users
Three case studies of court complexes designed to accommodate Indigenous connections to local
environment and enhance access to justice (Port Augusta, SA; Kalgoorlie and Kununurra, WA)
Discusses the emergence of Indigenous design principles in new courthouse designs and the need for
Indigenous oversight in design processes

Blog Posts
2.6 ‘Is Your Courtroom Design Intimidating?’, Keith Fentress (2017)
https://blog.fentress.com/blog/is-your-courtroom-design-intimidating
5 pages (includes photographs)
•
•
•

Written in an accessible, conversational tone by US courtroom design consultant
Contains US spelling, courtroom regulations/measurements and references, but very good discussion
with illustrations of various types of courtrooms
Illustrates how space, height, colours, artwork and different courtroom designs can impact on individuals
who attend court

2.7 ‘What if Magistrates’ Courts Delivered a Different Kind of Justice?’, La Trobe University,
Kirsty Duncanson, Stephanie Falconer, Emma Henderson and Nicole Shackleton (2017)
https://law.blogs.latrobe.edu.au/2017/08/30/magistrates-courts-delivered-different-kind-justice/
3.5 pages
•
•
•

Well researched, accessible for senior students
Clearly outlines some of the reasons for better designed courtrooms
Considers three Australian court buildings (including the NJC) arguing that while improved court design
can facilitate better justice outcomes, overarching philosophies and practices (including the problemsolving approach) are also integral
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Audio
2.8 ‘The Architecture of Justice’, site tour with NJC’s Client Services Manager Cameron Wallace
(2017)
https://soundcloud.com/user-166152077/the-architecture-of-justice
11:14 minutes
•
•
•
•

Explains why NJC needed to have different architecture and design, i.e. in order to signify and fulfil its
different approach to justice
Design took into consideration a broader spectrum of function than a regular court building and the
importance of creating a welcoming space
‘A centre with a court in it, not a court with a centre around it’
Some useful context about the population of the City of Yarra and the kind of community the NJC serves

Section 3: Serving and Equipping the
Community (Just Bites Café)

Documents
3.1 ‘Just Bites – A Café for a Court’, NJC (2018)
2 pages
•
•
•

5

Plain English, accessible all levels
Explains what the Just Bites café (formerly the ‘Just Delights’ cafe) provides, why it was set up, how it
ties in with the therapeutic and community justice approaches of the NJC
Includes quotes from NJC clients about the café.
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Section 4: Communicating With Clients And
Promoting Access (Mycase Messaging System)

Documents
4.1 ‘MyCase: Improving the Client Journey Through Court’, NJC (2018)
1.5 pages
•
•
•

Easy, accessible language
Explains the rationale behind MyCase (Australia’s first court user messaging system), which the NJC
designed to reduce the stressful waiting periods at court
Outlines how it works and what the benefits are for court clients and court staff

Video
4.2 ‘MyCase’, video, NJC (2016)
https://youtu.be/ayVeosGsvU0
1:29 minutes
•
•

Very accessible
Narrated by a fictional court-user, who explains why MyCase was created and how it works

Stills from MyCase promotional video
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Section 5: Therapeutic Justice and Court
Registry at the NJC

Articles
5.1 ‘The Development of Therapeutic Jurisprudence: from Theory to Practice’,
The University of Arizona, David Wexler (2013)

			

https://papers.ssrn.com/sol3/papers.cfm?abstract_id=2344940
16 pages, including references and extensive footnotes
•
•
•
•

Good background for teachers
David Wexler (US) is the co-founder of the concept of therapeutic jurisprudence (TJ)
This article outlines the academic disciplines TJ draws from and explains how TJ can be applied across
many facets of the law
Includes an anecdotal case study

Documents
5.2 ‘Registry & the NJC Court’, NJC (2017)
3 pages
•
•
•

Accessible language
Background information about the NJC: what is therapeutic jurisprudence, who can use the NJC Court
and what types of matters are heard there
Uses a practical example to explain differences in NJC’s registry compared to other courts

5.3 ‘What is Problem Solving?’, NJC (2016)
2 pages
•
•
•
•
•

Accessible language
Explains what the problem-solving approach is and what a problem-solving meeting tries to achieve
Outlines who is eligible for problem-solving at the NJC
Summarises the differences between problem-solving and some other similar, related terms and
approaches (mediation, case-conferencing, restorative justice)
Includes two case studies

5.4 ‘Therapeutic Jurisprudence in a Nutshell’, NJC (2018)
1.5 pages
• Plain English
• Provides an easy-to-understand definition of therapeutic justice with simple, practical examples and an
explanation of how and why it is applied at the NJC

7
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Online resources
5.5 ‘Registrars’ webpage, Magistrates’ Court of Victoria (2018)
https://www.mcv.vic.gov.au/about-us/registrars
1 page
•
•

Simple, accessible language
Comprises three lists of dot points summarising the role of registry in the Magistrates’ Court

Section 6: The NJC Courtroom
and its One-Magistrate Model

Articles
6.1 ‘Post-sentence judicial monitoring’, article, Australian Centre for Justice Innovation,
Monash University (2013)
https://www.monash.edu/law/research/excellence/acji/research/njc/innovative-approaches-to-justice-the-njcexperience
14 pages
•
•
•
•
•
•
•

Long article, academic language, background for teachers and some senior students
Part of a six-module online tool to facilitate the adaptation of some NJC community justice and
restorative justice-related practices to other courts
Judicial monitoring reviews for (most) court clients on Community Correction Orders is an NJC
innovation that has been legislated and adopted by other courts
Potential benefits of judicial monitoring: reduces recidivism, increases compliance with corrections
orders, allows client to have input into goal-setting for their own rehabilitation
Rationale and practicalities of conducting judicial monitoring reviews: different at NJC compared to
mainstream courts
Use of persuasion (NJC) versus coercion (mainstream) and how this is viewed under a therapeutic justice
perspective
Issue of clients self-incriminating during monitoring reviews and how these issues are managed
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6.2 ‘Applying Therapeutic Jurisprudence from the Bench’ article, Michael King,		
Alternative Law Journal (2003)
http://www.austlii.edu.au/au/journals/AltLawJl/2003/62.pdf
4 pages
•
•
•

•
•

Background for teachers and some senior students: complex concepts and terminology
Provides definition of ‘therapeutic jurisprudence’
Identifies the existence of underlying ‘dysfunction’ (social and health problems) of clients in both
civil and criminal cases before courts, and how the legal process can impact on how people deal with
dysfunction: gives practical examples
Discusses various reasons/scenarios supporting the need for judicial officers to take a therapeutic
approach in court and outlines the potential risks if such an approach is not taken
Outlines the role of procedural fairness in therapeutic interaction between judicial officer and
participants

Documents
6.3 ‘The NJC Court Layout & Glossary’, document, NJC (2017)
2 page
•
•

Diagram of court layout for NJC’s Magistrate’s Court, hearing criminal matters
Glossary of regularly used terms that may be unfamiliar to first-time observers

Magistrate David Fanning presenting at a magistates’ training session

9

NEIGHBOURHOOD JUSTICE CENTRE UNDERSTANDING COMMUNITY JUSTICE V1
Artwork by Mayonaize

Section 7: Protective Areas

Articles
7.1 ‘Family violence victims forced to sit within metres of offenders in Victorian country
courts’, article, ABC News (2015)
https://www.abc.net.au/news/2015-03-02/family-violence-victims-sit-near-offenders-vic-country-courts/6271952
1.5 page online news item
•
•
•

Very accessible
Highlights security concerns in family violence matters in small country towns, where people are
sometimes required to sit within metres of the person they’re accusing.
The main concerns are: lack of privacy, lack of safe waiting areas for victims and inadequate security
screening

7.2 ‘Recommendation 70, Royal Commission into Family Violence’, report extract, Victorian
State Government (2016), p65
http://rcfv.archive.royalcommission.vic.gov.au/MediaLibraries/RCFamilyViolence/Reports/RCFV_Full_Report_
Interactive.pdf
1 page, extract from RCFV summary and recommendation
•
•

Navigate to page 65
Lists recommendations relating to safety of staff and people attending court for family violence-related
matters, including the provision of safe waiting areas, private interview rooms, separate entry and exit
points for applicants and respondents, adequate facilities for children and multilingual signage

Video
7.3 ‘No More Silos: Part 1 of NJC’s submission to the Royal Commission into Family Violence’,
video, NJC (2016)
https://youtu.be/hgHJ_feBazo
2:30 minutes
•
•

•
•

Part of the NJC’s video submission to the Royal Commission into Family Violence
Former NJC Director, Kerry Walker talks to camera in the NJC’s Quiet Room, about how these kinds of
facilities help to reduce extra anxieties for women seeking out intervention orders in family violence
matters
Separating women from their children during a crisis can cause extra anxiety
Explains how Quiet Rooms aim to give women more confidence to use the justice system in family
violence matters
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Section 8 And 9: The Collaborative Client
Services Model

Documents
8.1 ‘NJC Client Services Matrix’
1 page infographic
•

Provides a snapshot of the various client and support services available at the NJC, including position
titles and respective organisations

Articles
8.2 ‘Estimating the Costs Associated with Community Justice’, Anthony Morgan and Rick
Brown, Australian Institute of Criminology (2015)
https://aic.gov.au/publications/tandi/tandi507
12 pages
•
•

Academic language, suitable as background for teachers regarding cost modelling of the NJC court and
Client Services
Gives a broad overview of the NJC model, but looks specifically at the cost efficiency of the Client
Services model in comparison to traditional Magistrates’ courts models

Audio
8.3 ‘Client Services’
https://soundcloud.com/user-166152077/client-services
3:46 minutes
•
•
•
•
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Accessible for all audiences
Client Services Team Leader, Matthew Cocomazzo, talks about the benefit of the NJC Client Services
model, which brings expertise from a variety of local agencies into the Centre
Outlines the benefit of on-site services enabling immediate attention to clients’ complex needs and
holistic case-management
Outlines the impact of wraparound services on rehabilitation of clients and their reintegration into the
community
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Section 10: Community Engagement and Crime
Prevention: An Innovative Approach

Articles
10.1 ‘Community Capacity and Need Indicators: Implications for Crime Prevention and
Community Development’, Totikidis, Armstrong and Francis
http://users.tpg.com.au/vickytot/chic/2007CommunityCapacityNeedIndicators.pdf
21 pages
•
•
•
•
•
•
•

Academic language
Discusses ‘social disorganisation theory’ which proposes that crime is most likely to occur where social
institutions are weak and not able to direct and control groups of individuals
Crime was lower in areas with high level participation in community orientated activities
Increased social interaction creates trust, cohesion and social capital in the community
Unemployment, percentage of Indigenous residents and family disruption (percentage of people in
single parent families with children) were all supported as being associated with higher crime rates.
Highlights the need for interventions to strengthen community capacity
This should include community development and participatory research with communities rather than
paternalistic government methods

10.2 ‘Premier’s Design Awards – 2016 Service Design Finalist’, article, Premier’s Design
Awards (2016)
http://www.premiersdesignawards.com.au/entry/family-violence-intervention-order/
1 page
•
•

Briefly outlines the rationale for online Family Violence Intervention Order (FVIO) Application
Describes three key features of the form and the benefits of each: more efficient and accurate for
court; less stress and easier to understand for victims of family violence; safety enhanced and greater
accessibility

Ground floor of the Neighbourhood Justice Centre
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Documents
10.3 ‘Crime Prevention and Community Justice at the Neighbourhood Justice Centre. Mapping
the ‘Lived Experience’ of the Crime Prevention and Community Justice Team in Yarra’, internal
report, Neighbourhood Justice Centre (2015)
17 pages
•
•
•
•
•

Excerpt from an internal report; easy to navigate; some difficult language
Detailed discussion of crime prevention within the context of a community justice model, outlining
principles of environmental crime prevention and social crime prevention
Detailed description of the City of Yarra, its residents and its specific needs in terms of community justice
Includes quotes from key people in NJC’s crime prevention team
Discussion of how the collaborative approach to crime prevention – in conjunction with community
agencies, the police and the justice system – can be cost efficient, effective and beneficial

Audio
10.4 ‘Fighting Family Violence, Online’ audio, ABC Radio National, Law Report with Matthew
Crawford (2015)
https://www.abc.net.au/radionational/programs/lawreport/fighting-family-violence-online/6651590
9:46 minutes
•
•
•
•
•

Accessible for all audiences
Radio program featuring interviews with (former) NJC Director Kerry Walker, NJC Magistrate, Mr David
Fanning, and NJC Manager of Strategy and Innovation, Louise Bassett
Outlines problems with old paper-based Family Violence Intervention Order application form
Outlines the rationale and benefits of the online form
Way forward: possibility of rolling out the online FVIO application form across Victoria

Video
10.5 ‘Online Family Violence Intervention Order (FVIO) Form’, video, NJC (2015)
https://youtu.be/hh4bLrO4MSw
1:06 minutes
•
•

Very accessible for all audiences
Short video promoting the NJC’s new online Family Violence Intervention Order application form: how it
helps victims of family violence

10.6 ‘eRecovery: Addiction Recovery Assistance’, video, NJC (2019)
https://youtu.be/vYR4rZtjD6g
5.16 minutes
•
•
•
•
•
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Accessible short video with animations
Contains audio from University of Melbourne criminology professor Dr Stuart Ross and shows NJC
clinical staff talking to camera
Outlines features of the app and emphasises the research basis for the app
Both clients and clinicians can use the app to share and track information
NJC has a Wi-Fi spot to enable download of the app; provides low-cost phones and data vouchers
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10.7 ‘Collingwood All-Stars Soccer Program’, video, NJC (2014)
https://youtu.be/xPeiAnCkoNU
2:43 minutes
•
•

•
•
•

Very accessible
Introduction to Collingwood All-Stars Soccer Program, set up by Victoria Police Youth Resource Officer,
auspiced by the City of Yarra and run in collaboration with the Senior Registrar at NJC and community
organisations (FareShare and Food bank) who donate fresh, healthy food to feed the children
Weekly soccer program for local primary and secondary school children, many of whom live in high-rise
public housing and have no yard of their own
Program aims to help the children meet each other and exercise in a safe and supervised environment
Helps police build relationships with the local community

Section 11: Security with a Smile

Documents
11.1 ‘Strategic Lesson Learned: ‘People need to be able to find their way around our
organisation and enjoy a sense of welcome’, Document, Neighbourhood Justice Centre (2012)
1 pages
•
•

Brief and accessible with direct quotes and examples
Former NJC Director, Kerry Walker, explains why it is important to create a sense of welcome at the NJC

Security guards at the NJC
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Artwork by Vexta and Ella (EllaStreetArt)

Neighbourhood Justice Centre
241 Wellington Street Collingwood VIC 3066
PO Box 1142 Collingwood VIC 3066
www.neighbourhoodjustice.vic.gov.au
03 9978 8777 | njc@courts.vic.gov.au
Understanding Community Justice
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